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MANAGEMENT SYSTEM CONSULTANTS, TRAINERS AND AUDITORS
OUR CREDENTIALS

Quality Management International (QMI) started in 1986 in Great Britain. In 1993, our co-founder, John
Broomfield, moved the company to the USA and reestablished QMII as an American corporation. We continue
to use and improve our business management system that conforms to 1ISO 9001. We fulfill internationally
agreed criteria for training auditors of management systems to better serve our customers. We also help
maintain confidence through our rigorous international competence certification from RABQSA.

Our team includes some of the most experienced consultants in management systems (including lean six-
sigma processes), ISM Code and ISPS Code related maritime subjects, certified instructors and certified
auditors. We base our team of consultants, trainers and auditors across the USA. For global clients, we can
form international teams with our well-qualified sister companies in Europe and Asia.

We pioneered and first published the people>processes>system approach™ to developing management
systems in 1986. Now published on www.aworldofquality.com, we update and donate our methodology for use
by system development teams around the world. Indeed, ISO specified parts of our process approach in the
much improved ISO 9000 series.

Our management system consultants use and improve our well-established methodology to develop and
improve process-based management systems. Our clients use their systems to add value faster and prevent
loss sooner while converting stakeholder needs into cash.

Our expertise in applying system standards to a wide variety of client organizations since 1986 includes 1SO
9001, ISO/TS 16949, AS9100, AS9110, ISO 13485, ISO 14001, RC14001, BS OHSAS 18001, ISO 17025,
ISO 27001, ISO 20000, I1ISO 22000, ISO 28000, ISO 20858, ISM Code and ISPS Code. This includes single-
site organizations and multi-site organizations sharing common management systems via local, wide and web-
enabled networks.

We have assisted many hundreds of companies to upgrade their business management systems up to and
beyond conformity/certification to these internationally recognized system standards. In our work, we focus on
developing the real management system (as actually used to run the business) so it is already largely
implemented and respected by our client’s leaders, managers and employees to fulfill obligations to customers,
shareholders and regulators.

Since 1992, we have trained many of the management system consultants and auditors now operating
successfully in North America. Our team of management system consultants and trainers maintains rigorous
RABQSA certifications as management system auditors. Our ISM and ISPS Code trained alumni contribute to
ensuring better safety, security and preventing pollution in shipping companies.

For over 20 years, we have served as the business management systems expert to many organizations in a
wide variety of industries including semiconductors, transportation, medical devices, engineering, financial
services, construction, government, education and the maritime industry.

With our growing leadership in systems engineering, system architecture, database design and training, we are
investing to strengthen our computer-based solutions (eLearning and eSM™). These investments will further
enhance our clients’ management systems so they can use them to assure conformity/compliance and
improve their competitiveness anywhere in the world.

QMlIl is certified as a small business via its US Government GSA contract (GS-10F-0075N). We are primarily
classified NAICS 541614 or SIC 8742.
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